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How many feel your
company does social media
really well?







Where do you hope to be
with this in a year?




Social Media Trends

No longer something that

only teenagers do on their
mobile phones. It's already
iImpacting your businesses
today
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Social Media is Big

Number of people using social media platforms

Estimates correspond to monthly active users (MAUSs). Facebook, for example, measures MAUs as users that have
logged in during the past 30 days. See source for more details.

Our World
in Data

— Facebook
2 billion
— Youlube
1.5 billion
Whatsapp
1 billion
Tumblr
500 million TikTok
Reddit
~ Twitter
__ - Pinterest
S Snapchat
0 o—t—% - - e MySpace
2004 2006 2008 2010 2012 2014 2016 2018 2019
Source: Statista and TNW (2019) CC BY
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Social Media Trends

Social Media is Big
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93%

GAIN A NEW
CUSTOMER DUE
TO A POST
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Social Media Trends

Social Media Delivers Measurable Results In

p g Sales
O__ b |E:] Leads

@ Branding
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Social Media Trends

Offers your business a great ROI, enabling
you to reach a large audience at a low cost.

90% of business using social media have generated brand awareness

oital Soluti@



First
Things

How can social media advance
those goals?

Strategy

Build Content

001010



FirSt Q What are your business goals?
Things

How can social media advance
those goals?

Strategy

Build Content

01010



Social Media Trends

What Not To Do...

No plan, no foc

“Boil t
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Social Media Trends

Strategy
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Social Media Trends

Content is central to Social Media

New
Post!

Website

+ Articles Expert

Columns

Blog

)J

Pushy narratives are
. Engaging
experiences are

Distributed
Media

Contributor
Platform

Podcasts Webinars
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2020 JumpStart
10 ideas in 5 minutes

Always engage with your Users Watch Analytics

Human voice - no corporate speak Tag, Tag, Tag!

Feature your customers Follow Influencers & engage with them
Use Photos & Video Make posts FUN!

Polling and Surveys Be different, Be surprising, Be Bold



2020 JumpStart
10 ideas in 5 minutes

Always engage with your Users
7 @t

926 likes

jusebox This is beautiful. @

charlesewudo Ha! That's you @valewudo
anu.chil @b.chil
iamkanewright_ Aww cool

valewudo @charlesewudo haha i didnt
even know that was happening

fionalriley @debraalbinriley !

annebelle_o ahhhh @sofeeuh.o




2020 JumpStart
10 ideas in 5 minutes

AR Skittles @
Follow v
@Skittles

Nothing like enjoying the autumn colors over

Human voice -

NO CO rpO rate Spea k a nice, warm cup of Skittles. $@

#FirstDayOfFall
A >




2020 JumpStart
10 ideas in 5 minutes

Feature your
customers

Foodservice Equipment Reports with Heritage Parts.
Published by Danielle Ezell [?] - Paid Partnership - &

Electrolux Professional's Giacomo Paccione walks service techs through how
to care for the recently released SkyLine Cook&Chill in the latest episode of
Service Calls from our partner Heritage Parts.

Service

o —elalls

-
Presented by IHemage

FERMAG.COM
New Podcast: What to Know About Cook-Chill Solutions

Find out how to care for Electrolux Professional's new Skyline Cook&Chill in...

312 9
People Reached Engagements

OO 3 1 Share
d:) Like () Comment &> Share @v

@ Comment as Foodservice Equipment Reports © ©




2020 JumpStart
10 ideas in 5 minutes

Use Photos & Video

=9l Sanderson Liqueurs

sesse T 9:41 AM (LIS shonsored

( Q Search Sanderson Liqueurs on Facebook to check out some of our favorite
derson-inspired cocktails recipes.

Suggested Post

“» Dollar Shave Club
& -

Here's why so many people are joining the Club.
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Curious about Dollar Shave Club?
_anderson Liqueurs

i ey, & od/Beverages Like Page
; 123,456 people like this. '



2020 JumpStart
10 ideas in 5 minutes

Walmart @Walmart - Oct 1

What's your favorite #StarWarsO vehicle?

10% TIE Fighter

58% Millenium Falcon

Polling and Surveys

17% Delta-7 Jedi Starfighter

In honor of #NationalCoffeeDay, tell us, how much do you @@coffee?! |

. Dunkin' Donuts @DunkinDonuts - Sep 29 15% AT-AT Walkers
Tell us in emojis!

 Final results

7% =

-

6% ==

o\ N

79% --- -

N

5,865 votes * Final results



2020 JumpStart
10 ideas in 5 minutes

Watch Analytics

® ° ® | suffer x +

< C & https://www.facebook.com/bufferapp/insights/?referrer=page_insights_tab_button

Page Ad Center

| Overview
Promotions
Followers
Likes
Reach
Page Views
Page Previews
Actions on Page
Posts
Branded Content
Events
Videos
Stories
People
Messages

API

Inbox Notifications B  Insights

Page Summary Last 7 days

Results from Mar 26, 2019 - Apr 1, 2019

Note: Does not include today's data. Insights activity is reported in the Pacific time zone. Ads activity is reported

in the time zone of your ad account.

Actions on Page
March 26 - April 1

31

Total Actions on Page a15%

w W

Page Likes
March 26 - April 1

188

Page Likes A 4%

w

Post Engagements
March 26 - April 1

6,959

Post Engagement A 11%

Publishing To... More v

Page Views
March 26 - April 1

2,058

Total Page Views v 8%

\___\/

Post Reach
March 26 - April 1

359,172

People Reached A 2%

e e

D R

Page Responsiveness
As of March 30, 2019

94%

Response Rate ¥ 2%

ﬂ Alfred Home

Settings Help v

Export Data &,

@ Organic @ Paid

Page Previews
March 26 - April 1

74

Page Previews ¥v33%

Recommendations
March 26 - April 1

We have insufficient data to show for
the selected time period.

Videos
March 26 - April 1

5,160

3-Second Video Views ¥7%
Chat (76)



2020 JumpStart
10 ideas in 5 minutes

Manchester United X 2 Follow

ManUtd

We're in position at Selhurst Park - share your

photos from wherever you're watching
#CRYMUN by tweeting with #MUFCFANS.

CrazyEngage {x 2 Follow
V crazyengage

[ #SocialMedia #Infographics That Will Blow
Your Mind

Tag, Tag, Tag!

7 Social Media Infographics That Will Blow Your Mind ~ T

This article shares a list of the best social media infographics on
the internet. They focus on growth, promotion and social media
engagement.

jeffbullas.com

AN A e

LIKES

628



2020 JumpStart
10 ideas in 5 minutes

Follow influencers and engage with them

dukedexter AN B

Posts (1 224) Foliowers (327k) Following (501)

Duke & Dexter 68 Handmade in England || Free express shipping worldwide @ ||
London store - 16 Earlham St, Seven Dials, London, WC2H 9LN

dukeanddexter.com




2020 JumpStart
10 ideas in 5 minutes

Make posts FUN! [ e v

When the tweets are as broken as the ice
cream machine.

McDonald's @ @McDonaldsCorp
Black Friday **** Need copy and link****

8:59 AM - 24 Nov 2017

283,567 Retweets 753,093 Likes . @ § 0 g O P . a

'

() 83K Tl 284k ) 753K




2020 JumpStart
10 ideas in 5 minutes

Be different, Be B
surprising, Be BOLD!

What it feels like to sit

in 25% fewer meetings.

Slack: Make Work Better
Slack brings all your communication together in one place.

Learn More




2020 JumpStart
10 ideas in 5 minutes

c mailchimp m

mailchimp Meet Keith. What do you do
at MailChimp? “I'm a deliverability
advisor. | work with our users to help sort
out any issue they have with their lists.’
What's your favorite thing about working
here? "The people. Seriously, such great
people. Even my archnemesis is a super
cool person who | get to work with every
day.” What's your favorite thing about
Atlanta? "l love how that it's such a big
city but it feels like a really big small
town.” #MeetMailChimp

whale Epic beard bro.

savagecabbageltd Can you point me in
the direction of some online learning? |

InVOIVe everycne in the Organization to | need to get the basics sorted to utilise

MailChimp fully!

create social material & engage with your posts. e s

out there and worked with all you

© Q

296 likes



— Social Media Trends

)J

A little planning goes a long way,
a little measurement goes even
longer.

A. FRIEDMAN



Social Media Trends

Content Creation

Digital Strategy

Email Marketing @

Website

Online PR \é

Content Marketing

“a\)
1@\~
="\

Organic Search

ovscovee @ oo

EQUIPMENT
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l . Social Media

Inbound Marketing

&

&

Marketing Automation



QUESTIONS?



Thank You
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Digital Solutions Group
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